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PRESS RELEASE

ServRight named Authorized Service Provider for
DISC Archiving Systems, Inc. in North America.

IRVINE, CA March 3 - DISC Archiving Systems Inc., a newly formed subsidiary of
DISC Archiving Systems B.V., has named ServRight, a leading technical service
provider, as the authorized service provider for North America.

DISC is a leading manufacturer of optical storage solutions for the long-term
retention of digital data. DISC has been providing innovative solutions for over 20
years and has over 22,000 installations worldwide. DISC recently opened an office
in Irvine, CA to offer direct support to its existing channel partners and develop new
channel relationships.

“We are very pleased that DISC Archiving Systems has chosen ServRight to provide
product warranty service for their North American customers” said Marty Evans,
ServRight’s Vice President and General Manager. "DISC has a long history of
providing reliable quality products that meet the demands of long term data
archiving and we are pleased to be part of that heritage” he added.

“As DISC's Authorized Service Provider, ServRight will handle warranty and post-
warranty service for our archiving solutions, both for our existing customers and
new partners and customers” commented Mark Brown, VP of Sales for DISC. “Our
customers demand world class archive solutions and this includes quality after sales
service, which ServRight can provide.”

“DISC Archiving Systems customers can be assured that ServRight will deliver

superior warranty service as well as unrivaled technical support throughout North
America,” Marty Evans concluded.
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About DISC Archiving Systems

DISC is a leading manufacturer of optical storage solutions for the long-term
retention of digital data. DISC has been providing innovative solutions for over 20
years and has over 22,000 installations worldwide. DISC works with industry
standards to deliver reliable long term archival storage solutions that provides
customers confidence in the future readability of their digital data.

For more information, please visit www.disc-group.com or contact:

DISC Archiving Systems Inc.
18662 MacArthur Blvd, Suite 200
Irvine, CA 92612, USA

Mark Brown

VP Sales - North America
Office/Mobile: +1 303.330.2069
Email: MBrown@disc-group.com

About ServRight

At ServRight, service is our only business. Celebrating our 15" year, ServRight
delivers nationwide technical service and support solutions to government and
commercial enterprises that value quality, speed, flexibility, and cost control
through our two primary service programs - ServRight Signature and ServRight
Outsource Advantage. We can customize our services to accommodate
manufacturers, OEMs, distributors, ISVs and system integrators, as well as end-
users.

For more information call us at (800) 642-6015 or visit www.servright.com.

ServRight

Marty Evans

Vice President & General Manager
800-642-6015 ext. 0108
mevans@servright.com
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